Appendix A

OFCO Criteria for Selecting Issues For

Systemic Investigation
It is not possible for OFCO to investigate all of the potential system-wide issues that adversely affect children and their parents.  Accordingly, OFCO has, with the assistance of its advisory committees, developed criteria for selecting among potential systemic issues. The Director Ombudsman employs these criteria when determining what systemic investigations OFCO will undertake. 

The criteria give priority to issues that appear to have an adverse impact on the safety, well being or permanence of children, and/or their families, and have been:

· Identified as a pattern or trend in the complaints reviewed by OFCO;

· Identified as a issue by another source but that OFCO has, for specific reasons, determined would benefit from further investigation and review by OFCO; and/or 

· Identified as an issue that is not likely to be the subject of complaints to OFCO. 
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